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Description

Process

Decision gateway

Initiate multiple steps

Collapsed sub-process

Wait for time period or specific event

Start BPM

End BPM

Sequence flow — Black = Process Step / Blue = DIP Output
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Message flow - Orange = 3" Party / Red = TBD
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Business Process Description

This BPM diagram describes the ‘Change of Data Service’
Business Process. For a detailed description of each step in
the BPM, please refer to the accompanying Business Process
Descriptions [BPD] document for this Business Process.

Actors

Supplier (Prospective/Incumbent)
Registration Service

Data Integration Platform

New Data Service (SDS,ADS,UMSDS)
Metering Service (MSS, MSA, UMSO)

Existing Data Service (SDS, ADS, UMSDS)

Supplier (Outgoing)

MHHS Interfaces

MHHS-IF-031 Supplier Service Appointment Request

MHHS-IF-032 Reg. Serv. Response to Supplier Service App Request
MHHS-IF-033 Registration Service Request for Service Appointment
MHHS-IF-034 Service Provider Response to Appointment Request
MHHS-IF-035 Registration Service Appointment Status Notification
MHHS-IF-036 Reg. Serv. Notification of Service App. & Supporting Info
MHHS-IF-037 Registration Service Notification of Service De-Appointment

Publication List

PUB-031 Supplier Service Appointment Request

PUB-032 Reg. Serv. Response to Supplier Service App Request
PUB-033 Registration Service Request for Service Appointment
PUB-034 Service Provider Response to Appointment Request
PUB-035 Registration Service Appointment Status Notification
PUB-036 Reg. Serv. Naotification of Service App. & Supporting Info
PUB-037 Registration Service Notification of Service De-Appointment

BPM included as part of the process
MHHS-BPO03A- CSS/DCC Update

BPM Entry
MHHS-BP001-Change of Supply

MHHS-BPO0O07-Disconnection
MHHS-BP011-Change of Market Segment

Exit BPM

MHHS-BP0O03C-Transfer of Reads
MHHS-BP004B — UMS Data Collection

Notification

MTD

LDSO MHHS-IF-038 Customer Direct Contract Advisory PUB-038 Customer Direct Contract Advisory
EES MHHS-IF-039 Customer Direct Contract Advisory Response PUB-039 Customer Direct Contract Advisory Response
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c Determine Note: Automated Alignment of Export / Related
2 Data Service Send Initial MPANSs Marker
[ (0S) DS Appointment |« Rejection Rejection
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Q o Step 55 Step 95 Acceptance Mane_lge DS * Linked Export (Except Smart Data Service Manage
S5 =2 Manage DS Appointment appointments)/ Related Secondary MPAN(s) auto Manage Service A * Evergreen/Perpetual Contracts would need marker to be re- Customer Direct
V)] S Managg Initial DS Proposed BP-003C de-appoint and then appoint SPs ONLY following Provider - applied every 3 years. Contract
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n Request ch f » BP-003C details of the Metering Services ID. A
o Response Response Note: CSS Switch Cancellations on ange_! o (separa’t’e DS) / Advanced I&E AND all “Related Read Transfer o) * Notifications to the Supplier (IF-001 and IF-002) would also contain
o 7Y In the case of a Switch Cancellation, the Registration Service will issue an “IF-035 Lapsed Notification” as Data Service MPANSs” should have same MS & DS Change of Data a flag(s)
~ soon as the Switch Cancellation is received from CSS i.e. it will NOT wait until the day prior to the Seriee * End Date held in registration for validation purposes only, and
proposed appointment start date before issuing the IF-035. * Linkage Definition & Maintenance : should NOT be visible in EES
- For Import / Export (linkage will only
commence following implementation of CP1558) * This functionality would not trigger or prevent any Supplier
- On creation of Export MPAN the LDSO should, if Appointment(s)
Retro/ required, create a linkage back to an Import
S N r(I)) — + Retro/Same Day MPAN
Step 40 Step 100 ame Lay Step 101 - “In-life” Breaking or Making of I/E linkage also
done, off the back of manual/email/SDEP
) - ) . request, to the LDSO
Validate Initial DS Determine Hold in - For Related MPANSs, Supplier defines and
Appointment Processing Appointment maintains the linkage
Request Treatment Queue - This will continue to be done following the
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o ApDointment Appointment . ropose Notification of Notification(s) to MPAN(s) Publish
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NOTE: Step 220 Step 221 Step 230 ep Step 231 Step 232 Appointment Step 283 Notify Manage
1) 1. Data Service would validate Supplier Contract & Metering Manage DS Step 233 Notifcation & Info Step 790 Step 791 Reg|s'trat|0n Customer Direct
; Serviceability. Responding with Acceptance or Rejection. Manage DS Respond to 3" party Proposed . Delete Any Step 347 Receive Linked P Service Qf Contract
E E 2. PUB-033 will provide details of all Linked MPANs & associated Appointment DS Appointment \Accgptlance_/ Appointment(s Appointment Can;el/Term(ljnate Received MTDs Prolcess tDO388 MPAN(s) Customer Direct Response
wn 9 metering Request Request ny i.e. MDR/MRS Request A ropose Associated with Trad/Adv Only nventory Appointment @ conbed
c Z 3. Data Service should be aware Acceptance will result in the Response ppointment this Appointment Step 345 Step 346 o
= R A Notification Step 900
© transfer of Related MPANSs as appropriate - BP-003C
[ NOTE: Appointment and other Manage MTD BP-003C
processes, relating to the MDR/MRS, Receive MTDs Trad/Adv Discregpancies Read Transfer Read Transfer SP Agrees Direct
are wholly a matter for the SDS & are from MS Only ; : on Change of Customer
if required on Change of .
currently outside of the scope of the . Data Service Contract
MHHS Design Data Service
T T Note: PUB-036/PUB-037 will be
NOTE: De- Appointment /Termination and other issued for each & every Linked MPAN
Step 97 processes, relating to the MDR/MRS, are wholly and will be sent to the ‘relevant
a matter for the SDS & are currently outside of parties’ per the main diagram/IF
5 UMSDS Onl i . ;
8 Step 96 Y the scope of the MHHS Design DO0388 Routing Matrix
s Step 760
2 Process BP-004B P Step 761
e DS BP-003C UMS Data Manage
-:E - De-Appointment Read Transfer Collection Step 302 Step 303 Data Service
8 Notification on Change of P De-Appointment
Data Service Notification
Step 301 3" Party De- BP-003C
—ADS/SDS @ Appointments Read Transfer
e.g. MDR/MRS on Change of
Data Service
Step 282
Step165 NOTE: Exchange of Customer & PSR Information
’a Send D0388
S Step 86 Step 160 Inventory Following discussions in the working group sessions, it has been agreed that the exchange of Customer & PSR Information, both following a Change of
) 8 Traditional Send D149/ Service Provider event and in other circumstances (following update by the Supplier), will continue to be undertaken using D0302/D0225 D-Flows via
O o Receive Issue MTD to D150 DS DTN. This information should be exchanged (from the Supplier to the incoming Service Provider) following confirmation of an Appointment taking
E o Prospective Incoming Data Traditional / Appointment effect (i.e. receipt of PUB-036 from the Registration Service).
o 48 Appointment - Advanced L
o pp
n 2 Service Notification &
Response
o o MTD
S Step 161 Step 170 N . e
= tep Non-UMS NOTE: Service Provider De-Appointment Notifications
9 g’ NOTE: Incumbent Metering Service
O] = should issue MTDs for all MPANs/Meters BP-003C In normal BAU operations it would be expected that at the point of “Auto De-Appointment”, there would be ‘Prospective Appointments’ in place,
= K2 Linked or Related to the Import or Advanced Send D268 Read T P ready to be activated, thus providing continuity of Service Provider coverage. In these cases the incoming Service Provider details can be included in
x Primary MPAN €ad fransrer the Auto De-appointment IF-037/PUB-037 message.
L ry
() on Change of
Data Service However, there could be non-standard scenarios where there is no follow-on appointment in existence when Auto De-appointment is executed,
meaning no incoming Service Provider information can be populated into the PUB-037. In these cases the supplier would need to execute a ‘Retro’
Service Provider Appointment (in order to ensure continuity of Service Providers) — where this is the case a second/ follow-on IF-035/PUB-035 will be ||
Step150 issued to the previous Service Provider as part of the process of activating the ‘Retro’ Appointment.
~ T
“~ 0 C
= Progess
o o0 L S NOTE: Step 150 Applies to Change of Supplier only. This would be
o De-A| t t
o P_,D g - p'pIOIn.men received by the existing/incumbent Supplier in the case of a Change
(,3-, 8 o Notification of Service Provider (no Change of Supply)
[
Step 145 Step280 vy
o Process DS
N DS Appointment
9 De-Appointment Notification &
Notification MTD
[
Step 146 Step 279 v Step 951
Process DS Manage
m DS Appointment Customer Direct
L De-Appointment Notification & Contract
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